











6.10 INSTALL THE CABLE HOLDER
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Choose a location 0.5-1.5 meters
above ground and close to the

charger for convenience.

Hold the cable holder against the

wall.

Use a pencil to mark the three fixing

holes.

Use a 6mm diameter drill bit
to drill three holes, each 35mm
deep, at the marked locations.

Insert three walll plugs into the
drilled holes.

Align holes in the cable holder
with the ones on the walll.

Secure it using three M4*32mm
screws to complete the holder
installation.

M4: 0.6~1.2 N.m



7. CHARGER USAGE

7.1 CONTROL CHARGING VIA APP

Please refer to the AC EV charger control guide to start charging.

7.2 CHARGING BY TAPPING CARD

Plug in the charging connector, and the indicator
flashes green quickly for five times.

Tap card, and the indicator flashes yellow quickly for
up to five times.

During charging, the indicator gradually brightens,
then gradually dims in green.

Tap card and unplug the connector.
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8.

INDICATOR

Indicator color

EV charger status

Indicator status

Standby

Cycle: Slow flashing: on for Is, then off for 3s.

Charging initiated,
awaiting vehicle
response

Cycle: Rapid flashing twice (on for 200ms, then off for
1000ms), followed by a 3000ms off.

Charging connector

Green luaaed in. read Cycle: Rapid flashing for 5 times (on for 200ms, then off
plugg L Y for lOOOms), followed by a 3000ms off.
for Charging
Charging in Cycle: gradually brightens, then gradually dims, on for 1s,
progress off for 1s.
Charging
completed Steady green.
No Network/Not Cycle: The green light is on for Is, followed by the yellow
Connected to Server light on for Is, then off for 3s.
Bluetooth lock Cycle: Flashing: on for 4s, then off for Is.
Scheduled charging . ) .
in Bluetooth mode Cycle: Rapid flashing: on for 2s, then off for 2s.
Insufficient Power . . . .
Yellow Allocated, Pausing Cycle: Rapid flashing for 5 times (on for 200ms, then off
: for 1000ms), followed by a 3000ms off.
Charging
Card Identified Cycle: Rapid flashing: The indicator light is on for 100ms,
Successfully then off for 100ms, with a maximum of 5 repetitions.
Charger Reserved ’ N
(occupied) Rapid flashing: on for 2s, then off for 2s
Alarm Steady yellow.
Program is Cycle: Rapid flashing: on for 200ms, then off for 1000ms,
upgrading this pattern repeats five times, followed by a 3000ms off.
White

Power-On Self-Test

Cycle: Breathing light: Gradually brightens, then gradually
dims, on for 1s, off for Is.
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9. TROUBLESHOOTING

Indicator color

EV charger status

Indicator status

Solution

Red

Relay adhesion

Steady red

Leakage current
fault

Cycle: on for 500ms, then off for 500ms
once, followed by 3s off.

CP fault

Cycle: on for 500ms, then off for 500ms,
twice; followed by 3s off.

Overcurrent fault

Cycle: on for 500ms, then off for 500ms,

3 times; followed by 3s off.

Reverse polarity
fault

Cycle: on for 500ms, then off for 500ms,

4 times; followed by 3s off.

Please contact

after-sales
fggk%%%rc#élrem Cycle: on for 500ms, then off for 500ms,
P Y 5 times; followed by 3s off.
(self-check)
Input terminal Cycle: on for 500ms, then off for 500ms,
overheat fault 6 times; followed by 3s off.
Relay Overheat Cycle: on for 500ms, then off for 500ms,
Y 7 times; followed by 3s off.
Output voltage Cycle: on for 500ms, then off for 500ms,
fault 9 times; followed by 3s off.
Undervoltage fault Cycle: yellow on for 2s, followed by the
red flashing once (on for 500ms, off for
Overvoltage fault 500ms), then 3s off.
Please try
again 10
Overf fault minutes later
verirequency fau Cycle: yellow on for 2s, followed by the
red flashing twice (on for 500ms, off for
Red + Underfrequency 500ms), then 3s off.
fault
Yellow

Smart meter
communication
failure

Yellow on for 2s, followed by the red
flashing 4 times (on for 500ms, off for
500ms), then 3s off.

Current transformer
(cT) anomaly

Yellow on for 2s, followed by the red
flashing 5 times (on for 500ms, off for
500ms), then 3s off.

Please contact
after-sales
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Indicator color

EV charger status

Indicator status Solution

Please contact

after-sales

Charging Yellow on for 2s, followed by the red
connector lock flashing 6 times (on for 500ms, off for
Red + anomaly 500ms), then 3s off.
vellow Charging Yellow on for 2s, followed by the red
connector current flashing 7 times (on for 500ms, off for
anomaly 500ms), then 3s off.
\E/ggricf)-ichsxﬁgﬁrgled Cycle: Flashing white twice (on for
) e 200ms, then off for 1000ms), followed by
or security chip is
S 5000ms off.
. malfunctioning
White

The charger in a
disabled state

Steady white
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10. ROUTINE MAINTENANCE

To prevent many of the faults listed above, it is recommended to perform basic maintenance every
six months:

. Visual Inspection: Check the enclosure and cables for physical damage or wear.

. Cleaning: Use a dry cloth to clean the surface of the charger.

/\ WARNING!

Do not use corrosive cleaners, glass cleaners, or organic solvents.

1. STORAGE & TRANSPORTATION

. Chargers should be transported in the original packages. Do not place other objects on the top
of the charger.

. Before transportation, store the product in a clean, dry, and well ventilated place with a relative
humidity of not more than 80% and free from corrosive gases.

. The environmental specifications for storage and transportation shall not go beyond those
specified in the Technical Specifications.

12. DISASSEMBLY

. Only authorized and qualified electricians are allowed to disassemble the product.
. Power off the charger before disassembling it.

. Disassemble a charger in the reverse order of installation.

13. RECYCLING & DISPOSAL

This product should not be disposed of with general household waste. It contains electronic
components and metals that may be harmful to the environment.

Please follow these steps:
. Contact your local municipality or recycling center for EV charger disposal instructions.
. Remove the device by a certified professional before recycling.

. Do not burn, crush, or disassemble the charger.
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